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MRRS Deploy Tab Guide for 

Command Representatives

How to Create, Review, and Update 

a Deployment Event, and Exempt a 

PDHA/PDHRA via the Multiple 

Medical Entry
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CREATE A DEPLOYMENT EVENT

VIA MULTIPLE MEDICAL ENTRY
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- Open MRRS Web page at: 

https://mrrs.dc3n.navy.mil/mrrs 

- Click “Accept,” then “CAC Login.”
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Access MRRS Web Page

UNCLASSIFIED

https://mrrs.dc3n.navy.mil/mrrs
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Multiple Medical Entry 

Click the 

“Medical 

Entry” tab 

and select 

“Multiple 

Medical 

Entry.”

UNCLASSIFIED
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Enter the UIC in the 

“Unit” window then 

click “Apply.” The 

command info will 

appear then click 

“Apply” again.

Select the Unit that is Deploying

UNCLASSIFIED

For Marines, use the 

dropdowns in the 

“Command” window 

to select the Marine 

Corps Command. 

Once the UIC or 

command is entered, 

then click “Apply.”
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Selecting the Members

Individually select 

the deploying 

Service Members 

and click 

“Submit”

UNCLASSIFIED
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Complete the Active Deployment 

Information for Multiple Members

Click the “Deploy” tab then in the 

“Active Deployment” section click 

“Deployed/Deploying” flag to 

“Yes” then enter  the required 

deployment information (all with 

asterisks) then click “Save.”

UNCLASSIFIED
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The system will prompt if you 

wish to continue - click “OK.” 

The next screen will show that 

your work was saved. Click 

“Menu” to go back to the main 

page.

Selected Records Updated with 

New Deployment Event

UNCLASSIFIED
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VERIFY/REVIEW A

DEPLOYMENT EVENT
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Note: Deployment events can be reviewed 

individually via the “Deploy” tab 

“Comprehensive Medical Entry” feature or by 

running a MRRS report – see how to guide for 

reports. 

- To review a deployment event, click  the 

“Medical Entry” tab,  then select  

“Comprehensive Medical Entry.” 

Open the Member’s Record to Review 

UNCLASSIFIED
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Opening the Member’s Record to Review

UNCLASSIFIED

Choose “Local” or “Global” search then 

enter the Member’s information options 

in the appropriate box:

• Last name and last four SSN or,

• Full SSN or,

• Full DoD ID/EDIPI 

Then click “Apply” or hit “enter” to 

open the Member’s record.
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Opening the Member’s Record to Review

Click the Member’s name to open the 

record then in the next screen click the 

“Deploy” tab to review the information 

you just entered.

Name

Name

UNCLASSIFIED
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Review Completed Entry

Verify/review 

the deployment 

information that 

was entered. 

You may update 

or change the 

information, if 

need be, on this 

screen.

UNCLASSIFIED
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UPDATE/CANCEL 

DEPLOYMENT EVENTS VIA 

MULTIPLE MEDICAL ENTRY
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Update or Cancel an Active 

Deployment Event

Follow the steps from the previous slides 

to get to the “Multiple Medical Entry” page. 

Select or enter the UIC  in the “Unit” 

window then in the “Deployment Status” 

option, select “Deploying Flag = Y” (Yes). 

Click “Apply.” The name of all currently 

deployed individuals attached to the 

command appear.

UNCLASSIFIED
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Update or Cancel an Active 

Unit Deployment Event

Select the Members whose 

records you want to update or 

cancel then click “Submit.”

UNCLASSIFIED
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Update or Cancel an Active 

Unit Deployment Event

Click the “Deploy” tab then in the 

“Active Deployment” section set 

the “Deployed/Deploying” option 

to “Yes.” Enter the updated  

information and click “Save.”

To cancel an Active Deployment:

Set the “Deployed/Deploying” flag 

to “No” and click “Save.”

UNCLASSIFIED
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The system will prompt 

if you wish to continue. 

Click “OK” to update 

the records.

Update or Cancel an Active 

Unit Deployment Event

UNCLASSIFIED
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Cancel/Delete an Historical or 

Individual Deployment Event

Deployment events whose “Est. 

Theater Departure Date” is in the past 

are in the “Deployment History” 

section and can only be 

cancelled/deleted individually via the 

“Comprehensive Medical Entry.” Click 

“Edit” at the end of the row to open 

the event. Click “Delete Record” and 

a prompt appears. Click “OK”  and 

the event is cancelled/deleted.

UNCLASSIFIED

Note: Deployment 

Events where a DHA 

has been completed will 

not have the option to 

delete the event, 

therefore, exempt for 

the PDHA/PDHRA – See 

next slides.
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EXEMPT A

PDHA/PDHRA via 

Multiple Medical Entry
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PDHA Exemption

Follow the steps in the 

previous slides to get to 

this screen. In the 

“Deployment Status” 

window select “PDHA” 

then select the Members 

whose PDHAs you want 

to exempt then click 

“Submit.”

UNCLASSIFIED
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PDHA Exemption

Click the “Deploy” tab then 

in the “Deployment  

Questionnaire” section, 

select the type of exemption 

in the “PDHA Exemption” 

window. Click  “Save” and 

the prompt appears if you 

wish to continue. Click 

“OK.”

UNCLASSIFIED
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PDHRA Exemptions

UNCLASSIFIED

The steps are the same 

as the PDHA Exemption 

except in the 

“Deployment Status” 

window select “PDHRA.” 

Select the Members 

whose PDHRA you want 

to exempt then click 

“Submit.”
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Click the “Deploy” tab 

then enter the exemption. 

If the type of “PDHRA 

Exemption” is not listed in 

the choices provided, 

select “Other” and a 

“Justification Explanation” 

window appears. Enter a 

brief explanation then 

click “Save.”

24

PDHRA Exemptions
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Navy DHA Process Information 

• USFF DHA Webpage:  https://www.usff.navy.mil/dha/  

• DoD RHRP - PDHRA and PHA Call Center:  (833)782-7477 

• DoD RHRP - QTC Portal:  https://smp.qtcm.com 

• EHA Webpage: https://eha.health.mil/eha/

• EHA Help Desk: (757)953-0737/DSN 377 or email at                  
usn.hampton-roads.navmcpubhlthcenpors.list.nmcphc-pha1@health.mil

• MRRS Webpage:  https://mrrs.dc3n.navy.mil/mrrs 

• MRRS Customer  Support: 833-637-3699 (Navy Enterprise Service 

Desk)

25
UNCLASSIFIED

https://www.usff.navy.mil/dha
https://smp.qtcm.com/
https://eha.health.mil/eha/
mailto:usn.hampton-roads.navmcpubhlthcenpors.list.nmcphc-pha1@health.mil
https://mrrs.dc3n.navy.mil/mrrs
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UNCLASSIFIED
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