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CREATE A DEPLOYMENT EVENT
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- Open MRRS Web page at: 

https://mrrs.dc3n.navy.mil/mrrs 

- Click “Accept,” then “CAC Login.”
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Access MRRS Web Page
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Click the “Medical 

Entry” tab and select 

the “Comprehensive 

Medical Entry.”

Opening the Sailor’s Record 
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Choose “Local” or “Global” search then 

enter one of the Member’s information 

options in the appropriate box:

• Last name and last four SSN

• Full SSN

• Full DoD ID/EDIPI 

Then click “Apply” or hit “enter” to 

open the Member’s record.

Opening the Sailor’s Record 
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Opening the Sailor’s Record 

Click the Sailor’s name to open the 

record then in the next screen click the 

“Deploy” tab.

Name

Name
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Click the “Deployed/Deploying” 

drop down option and select “Yes” 

to create the deployment event.

Creating an Individual 

Deployment Event

Name

UNCLASSIFIED



United States Fleet Forces Ready Fleet … Global Reach 8

- Enter the Theater Entry Date, Est. Theater 

Dep. Date, Dest. COCOM, Country, DHA 

Reason, and Event, by using the respective 

drop down menus then click “Save.”

Creating an Individual Deployment Event
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Sample of a Deployment Event

with complete information

In this example, since the Pre-DHA (DD2795) was completed, as shown in 

the “Deployment History” section, the completion date is displayed in the 

“MHA 1” window in the “Active Deployment” section because of the MHA 

being incorporated in the Pre-DHA.
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CANCEL/DELETE A

DEPLOYMENT EVENT
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Cancel/Delete an Active 

Deployment Event

To cancel/delete an active deployment event, click “No” in the 

“Deployed/Deploying” window in the “Active Deployment” section.  

The screen will change and the rest of the deployment information 

will be grayed-out. Click “Save” and the active deployment event is 

cancelled/deleted.  

Name

Name
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Cancel/Delete a Historical

Deployment Event

12

To cancel a historical deployment event, click “Edit” in the 

“Deployment History” section. See the Edit screen next 

slide.

Name
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Cancel/Delete a Historical

Deployment Event
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In this “Edit” screen,  

click “Delete Record” 

(1) and a prompt 

appears. Click “OK” (2)  

and the event is 

deleted. 

Note: Deployment 

Events with a 

completed Pre-DHA or 

a PDHA will not have 

the “Delete Record” 

option, therefore, 

exempt for the next 

DHA as appropriate.
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EXEMPT A

PDHA/PDHRA
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PDHA Exemption
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- To exempt a PDHA, click 

“Edit” to open the event from 

the “Deployment History.” 

The deployment event will 

open in another screen. Click 

the “PDHA Exemption” drop 

down menu and select the 

appropriate exemption and 

then click “Save.”
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PDHRA Exemption
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To exempt for the PDHRA, 

click “Edit” to open the 

event from the “Deployment 

History.” The deployment 

event will open in another 

screen. Click the “PDHRA 

Exemption” drop down 

menu and select the 

appropriate exemption and 

then click “Save.”
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Navy DHA Process Information 

• USFF DHA Webpage:  https://www.usff.navy.mil/dha/  

• DoD RHRP - PDHRA and PHA Call Center:  (833)782-7477 

• DoD RHRP - QTC Portal:  https://smp.qtcm.com 

• EHA Webpage: https://eha.health.mil/eha/

• EHA Help Desk: (757)953-0737/DSN 377 or email at                  
usn.hampton-roads.navmcpubhlthcenpors.list.nmcphc-pha1@health.mil

• MRRS Webpage:  https://mrrs.dc3n.navy.mil/mrrs 

• MRRS Customer  Support: 833-637-3699 (Navy Enterprise Service 

Desk)
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